NMONMNTUKA 3A MOBEPUTEJIHOCT HA

Hotels Collection

MHO®OPMALIUA 3A KITMEHTUTE:

Tasu nonuTMka 3a NOBEPUTENTHOCT Ce OTHAacs 3a yeb canToBeTe OT KoprnopaTuMBHaTa rpyna
Ha BT Collection. lMonutukata nokpuBa obpaboTkaTa M 3awmTaTa Ha JIMYHU OaHHU
cbobpasHo wusnckBaHmaTa Ha PEMNAMEHT (EC) 2016/679 HA EBPOMNEMCKUA
MAPJTAMEHT N HA CBBETA ot 27 anpun 2016 rogMHa OTHOCHO 3awumrara Ha
dursnyeckuTe nuua BbB Bpb3ka ¢ 00paboTBaHETO Ha NUYHM AAHHU N OTHOCHO CBOOOAHOTO
OBWXKeHWe Ha TakmBa gaHHu (PernameHTa).

Hue nogyepTaBame BaXKHOCTTa HA HEMPUKOCHOBEHOCTTA Ha NUYHUS XXUBOT U CE aHraxupame
[a crneyenvM OBEPUETO HA HALLMTE KIIMEHTU, KaTo NPMEMEM BUCOKU CTaHOApPTU 3a 3alumTa
Ha nuyHaTa MHpopMauus. Hawwute npaeuna onuceBaT Buga NUYHA MHOPMAaLMS, KOATO
cbbupame n nony4yaBame, obcTosTencreata, NpyM KOUTO cbbMpame unu nonyyYaBame nNMYHa
nHopMaums, npaeunaTa u npoueaypute, KOUTO CMe YCTaHOBMIU, ovepTaBally HEWHOTO
M3Nnon3BaHe W CbXpaHeHWe, KakTo W CrnoAensiHeTo Ha onpefeneHu BWOOBE fM4YHA
nHopMaLMsa NpKU onpeaerneHn orpaHnyeHn obectosTencTea, npoueaypuTe, KoMTo Tpsibea aa
creaBaTe, ako UMaTte HSIKakBM BBMPOCKM WM WUCKAHUS MO OTHOLUEHWE Ha nuyHaTa BM
MHOpPMaLMSA MU HA HaLIMTE MNpaBuna 1 npoueaypy, KakTo U AaHHM 3a NULETO, KbM KOeTo
TpsiGBa Aa 6bAaT HAacoYeHU TakmBa BLMNPOCKU UMM UCKAHUS, KAKTO U cpeacTBaTa, ¢ KOMTo Aa
KOMYHUKMpaTe ¢ ToBa fuLe.

B Tasn nonutuka BT Collection o3HayaBa TbproBCKO OPYXECTBO C HaumMeHoBaHue ,bu Tu
OesenonmeHT Cbpeucns® A ¢ EMK 131290015, ¢ agpec 1574 Codums, yn. ,Hukona Tecna“
Ne 3, eT. 9 — agMUHUCTPATOP Ha NMYHKU AaHHW (MHbopMaLMs) 1 ynpaBnsasalla KOMNaHus Ha
TbProBCKU APYXeCTBa, COOGCTBEHNLM Ha TypornepaTopu, XOTENMepU n onepaTop Ha CK1-30Ha,
a wumeHHo: ,bankaHtypuct® AL (Typonepatop), ,YuH Tpasbn‘ EOO[ (Typonepatop),
»LApbaHacn nanac* OO[, (xotenuep - xoten ApbaHacu nanac, c. Apbanacu), ,bopocnopt*
ALl — onepaTop Ha cku-3oHaTa B K.K. bopoBeu, ,[panHg Xoten BapHa“ A (xotenuep -
xoTtenckn komnnekc ,paHg Xoten BapHa“, kk. CB.CB. KoHcTaHTUH u Enena), ,Puna
Boposen® AL (xotenuep - xoten Pwuna, k.k. Bboposeu), ,Xoten WHTepHaumoHan® AL
(xoTenuep — ,XoTen, KasuMHO M Taybp CyuTc", K.K. 3naTHum nacbum), ,TTpbCcT AceT
MennpxmbHT OO[, (kun. Crpaga ,Andartpoc, k.k. CB.Cs. KoHcTaHTWH 1 EneHa).

B Tasn nonutMka FIMMHM AaHHW O3HavyaBa WHGopmaumsa 3a Bac, kosaTo moxe ga Bw
naeHTndmumpa nNMYHO KaTto Hanpumep BawwunTte nmeHa, nnyeH naeHTUKaumoHeH Homep 1
OOKYMEHT 3a CaMONMYHOCT, AOoMalleH agpec, e-mail agpec unu TenedoHeH HOMEP, N KOATO
He e 0bOLEeCTBEHO AOCTbMHA. TS CbLLUO Taka BKIKOYBA MHOPMaLMs 3a NpeanovntTaHnsaTa Ha
KNUeHTUTe, Korato Takaea MHopMauus ce NpeaocTaBs UM 3anuceBa OT Hac B Mnpoueca Ha
npeaocTaBsHe Ha yCnyrn Ha omandeckm nuua.

KAK MOXETE AA HUA NPEAOCTABUTE BALWLATA JINYHA UHOOPMALIUA:

1. Wanpawankn pesepBaumsi Ui Non3sanikn yCryrmte Hu.

2. Tpwu pernctpaumsa B Hawarta nporpama 3a NOoSSHN KINEHTH.

3. Kato nocetute HawwuTte yebcanmToBe unum npounuTe HWU B COUMANHUTE MPEXU
Facebook, Instagram, kakto M npogunuTe HW B cneyuanusaMpaHu TypUCTUYECKU
nnatgopmu kaTo TripAdvisor n B canToBe 3a KIMUEHTCKU peBIoTa.



Mo-pony we oyeptaem BMAa Ha UHGOPMaLMATA, KOSTO OBMKHOBEHO ce CbOUpa BbB BCSKO
eOHO OT Te3n O6CToATeNncTBa, MPUYMHUTE 3a TOBA, KaK Le S M3Mof3BaMe U Kak e s
CcbXpaHsiBaMe.

PE3EPBALIUN:

Korato npaBuTe pesepBaumss unuM 3asiBka 3a YCNyrute HW, € HeobxoouMmo [a Hu
npegoctasnte Bawm nuyHu gaHHW, 3a aa Bu ngentudomumnpame, aa ce cebpxem ¢ Bac n ga
obpabotnm 3asaBkaTa Bu. Tasn nHdopmaumns obnkHoBeHO BKNtouBa BawunTte nmeHa, agpec,
TenedoHeH HOMEpP, afpec Ha enekTPoHHa Mnolla, Homepa Ha kpeguTHata Bu kapta n gaTtata
Ha N3TM4YaHe Ha BanuMAaHOCTTa W, KakTo 1 e3nkoBuTe Bu npegnountaHms. Ako npegnounTaTte
Ja crnogenuTte Tasn uMHdopMauus ¢ Hac, MoXe Aa Bknwunte u Bawmte npegnountaHms
OTHOCHO NPeaoCTaBAHETO Ha ycryrarta, KaTo TN cTasi, TUN ferno, BUaoBe AOMbIHUTENHU
TypucTmMdeckn ycnyrm n gp. Ako xenaete BalwaTa nokynka Ha ycnyrute HM Moxe aa 6bae
npusHaTa B nporpamaTta 3a JIOSINHOCT Ha TpeTa CTpaHa, C KOSITO MMaMe B3auMOOTHOLLEHMSI.
3a ga HanpaBuTe TOBa, LLe M3MCKaMe da HM NpegocTtaBuTe onpegereHa uHgopmaums 3a
NoTBbPXAEHME, KaTo BawmaT HoMep Ha YNeHCTBO B NporpamMara Ha TpeTtaTta ctpaHa. OcBeH
TOBA MOHAKOra npegnarame M cneumnanHn oTCTbIKM, KOMTO MoraT ga umat KBanuduumpaHu
Kputepumn, KaTo HanpuMmep Bb3pacT. 3a ga oueHum gonyctumocTtTa Bu oo Takuea odeptu n
na obpaboTum npaBunHo pesepeauusaTa Bu, TpsibBa pa peructpupame patata Bu Ha
paxgaHe no Bpeme Ha pesepBauusita. Moxe ga ce Hanoxm ga npegocraBuTe nepcoHarnHa
naeHTMdurKauus ¢ aartata cu paxkaaHe, 3a a NoTBbpAUTe ToBa Npu perncTpauusiTa.

BT Collection e ceMelCTBO OT KOMMNAHWUK, yNpaBisiBaLLM XOTENU N OPYrX akTUBU, CBBP3aHU C
NpeaoCcTaBsAHETO Ha TypucTuyecku ycnyru. Bawarta nuyHa mHdopmaums ce cnogensi C
TpeTaTta cTpaHa — APYXeCTBOTO COOCTBEHMK Ha XOTena, B KOWTO Bb3HamepsiBaTe Ada
oTcegHeTe UMW C OPYKeCTBOTO, NPEAOCTaBALIO APYrY TYPUCTUYECKU YCryru, U Te3n Ha
HEroBuTe CNYXXUTENW, aHraxupaHu c nNpegocTaBsaHeTO Ha ycnyrata o Bac B creneHTa,
HeobOxoauma 3a ToBa M oOpaboTkaTa Ha TpaH3akuusita. Bcuuku gpyxectBa, KOUTO ce
ynpaenaeat ot BT Collection ca npuenu n ca ce 3agbikunm ga cnassaT yCrioBusiTa Ha Tasu
MonuTuka 3a 3almTa Ha NUYHUTE OaHHMW.

lMoHsikora npepgnaramMe nakeTu WUNU OpPyrn YCryrn, KOUTO BKIHOYBAT TpPeTU CTpaHu. AKO
yyacTBaTe B TakbB MakeT unu ycnyra, BawaTta nuyHa nHdopmaums we 6bae cnogenexHa c
Tasn TpeTa CTpaHa [0 CTeneHTa, Heobxoouma 3a MPedoCTaBsHETO Ha Tasu ycnyra u
obpaboTkaTta Ha 3asBKaTa.

Moxem pa usnonasame npegocTtaBeHaTa oT Bac mHdopmauums, 3a ga Bu wmsnpawame
odeptm n mHdopmauma 3a ycnyrute Ha BT Collection n te3m Ha mnsbpaHu TpeTn nuua.
BawaTta nHgopmaums HaMa ga 6bae npegoctaBeHa AMPEKTHO Ha Te3n TpeTu nNuua, a uenusa
npouec No nony4aesaHe Ha odepTuTe Ha TPeTu nNuua 1 uanpawaHeTo UM kbMm Bac we 6bae
ynpaBnsaBaH OT Hac.

AKo >XeraeTe ga noryyaBaTe TakaBa WHGOpPMaUUA MOXeTe Aa ce aboHupaTte 3a Hawus
newsletter kaTo Ha HalWTe calMToBe OTGENEXWUTe KBaapaTYeTo 3a cbrnacve Aa nonyyasaTe
cneumarnHu NpeanoXeHus ot Hac.

AKO Beye He XenaeTe fa nonyyasaTe TakMBa odepTn M MHOPMaUUA, MOXeTe Aa ce
oTnuLeTe MO BCAKO BpeMe, KaTo KIMKHeTe BbpXy NMHKa "OTnmMcBaHe" B CaMOTO CboOLeHne.
Bcako Tbproecko cbobuieHne OT Hac kbM Bac we cbabpxa WMHCTPYKUMM 3a OTNUCBaHE U
nuHK ,OTnnuceaHe”.

PEFMCTPALNA B NMPOrPAMATA HU 3A NIOANHU KNUEHTU BT FAN:

KaTo knneHT Ha BT Collection umate Bb3MOXHOCT A4a CTaHeTe 4acT OT HalwaTa nporpamMa 3a
NOSAMHN KIMeHTN, HapeyeHa BT Fan. MNpegHasHadyeHMeTo Ha Tasu nporpama e ga ocurypu
No-BMCOKa CTEMNeH Ha MepcoHanuaauus U no-kadecTBEHO ObCny)XBaHe 3a CBOUTE YSiEHOBE.
3a ga craHeTe u4neH e 6bae HeobxoaAMMO Aa HU MpPedoCTaBUTE AOMbITHUTENHA NMYHA
MHdopMaums 3a cebe cn. YneHCTBOTO e 4OOPOBOSTHO 1 MOXe Aa 6bae NpekpaTeHo Mo BCAKO
Bpeme. W3bupanmkm pa ce 3anuweTte, Bue ce cbrnacsBate C npenocTaBsHETO W
n3non3eBaHeTo Ha Bawara nuyHa nHdpopmaumns, kakto e onucaHo B Ob6wute ycnosust 3a



yneHctBo. Monsa, knukHeTte http://www.btcollection.com/request, 3a ga Bugute OOLWUTE
YCINOBWSI Ha NporpamMarta 3a NOsiHU KITMEHTN.

KATO MOCETUTE EOWH OT HALUUTE YEBCAWTOBE WU MPO®UNUTE HU B
COLMAITHUTE MPEXU 1 AP. CNELWMAITU3UPAHU CANTOBE:

N3nonssame "OuckBuTkM" Ha Hawwute yebcanTtoBe. "BuckButkute" ca yacT OT
MHopMaUmMsTa, KOSATO MHTEPHET CalT NpexBbpns Ha TBbpaus Bu guck 3a uenute Ha
BOOEHETO Ha 3anucu. Manona3eaHeTo Ha "OUCKBUTKN" € uHOycTpuaneH cTaHgapT - e
HamMmepuTe Mo4YTK HaBcsakbae B MHTepHeT. Hawwnte cantoBe manonssart "OUCKBUTKW", 3a ga
pa3no3HaBaT NoceTUTENnTE, KoraTo NOCETAT OTHOBO CLOTBETHUS canT. LLlom 3Haewm, ye cTe
Bue, moxem ga nepcoHanuaupame BaweTo oHnanH nocelleHne v ga ro HanpasuM Mo-
nonesHo n ygobHo 3a Bac.

Bb3MOXHO € CblWO Taka Aa OueHMM CbAbpXaHWeTO W ycrnyrMte cv 1M ga noaroTBuUMm
yebcantoBeTe cu 3a nocetutenute Ha Gasata Ha Agpyra nHdopmauus, KoaTo cbbupame,
kato IP agpecu, KoUTO ca HOMepa, NPUCBOEHU Ha Balwuna komnoTbp, KOraTo uanonasaTte
WHTepHeT, nukcenHu mapkepu (unn acHu gif) Buga Ha WIHTepHeT Opaysbpa wunu
onepauMoHHaTa cucTemMa, KoATo uanonseate. Tasn MHgopmaums ce cbbupa CbBKYMHO, HO
MOXeM [a s o6BbpXeM ¢ nuyHaTa Bu mHopmaums ypes3 ua3nona3eaHeTo Ha "OMCKBUTKK",
KakToO e OnmcaHo no-rope.

Hwne nanonssame Google Analytics u Adobe Analytics, 3a ga namepmMm Kak nocetutenure
B3aMMOLENCTBAT CbC CbAbpPXKAHMETO Ha Hawute yebcamTtoBe. WManonagame w
nepcoHanunanpaHa aygutopmsa BbB Facebook, 3a ga nounckame oT Facebook ga Bu nokassa
peknamn, KOMTO ca nepcoHanuanpaHn Ha 6asata Ha B3aumogenctsneto Bu ¢ HawuTe yeb
calToBe WNU HawuTe CTpaHMuM B couManHata Mpexa, W [a usMmepBame Kak
B3aMMoOAencTBaTe C Te3n peknamn. Benykn team ycnyrm nanonssat "OGUCKBUTKM" 1 NO4OOHM
TEXHOMOorMKn, Kato Hanpuvep yeb masuun, Mapkepu 1 BrpageHn CKpunToBe, 3a Aa 3anuceat
WHpopmaumsa 3a B3aumogencTemeto Bum ¢ HawuTte yebcamTtoBe. [onbnHutenHa
MHopMauma 3a TOBa Kak Te3u yCrnyrm u3nonseaT TakMBa TexXHONorum moxe na 6bae
HamepeHa Ha yebcanTta Ha Google, yebcanTta Ha Adobe n yebcanta Ha Facebook, kakto n
Ha CanToBeTE Ha CbOTBETHUTE JOCTaBuYMUM Kato YouTube, Instagram, Twitter, TripAdvisor n

Ap.

AKo He uckaTe ga cbbupame gaHHU, CBbpP3aHu € nocelleHnsita By Ha HawunTe yebcantose,
ype3 Google Analytics, moxeTe aa ce oTKaxeTe, kKaTo nHctanmpaTte gobaskata 3a b6pay3bp
3a oTkasBaHe oT Google Analytics. CbLo Taka MoxeTe Aa ce oTkaxeTe OT cbbupaHeTo Ha
OaHHu ype3 Adobe Analytics, kato nocetute LleHTbp 3a noBeputenHoct Ha Adobe. MoxeTe
Aa ce oTKaxeTe OT nepcoHanuavpaHata ayautopus B Facebook, kaTo nocetute ctpaHuuaTta
3a oTkasBaHe Ha Facebook u Ha gpyrnte goctaBumun.

3ALLO OBPABOTBAME BALWUWUTE JIMYHU OAHHU - LIENW:

1. 3a pa ycTtaHOBMM M NogabpKame OTrOBOPHM TbProBCKM OTHOLWEHUs ¢ Bac n ga Bu
npeaocTaBsMe Ka4eCTBEHO N HEMPEKbCHATO obcnyXBaHe.

2. 3a pa pasbepem Bawwute Hyxawm, npeanovmtaHusa M yaoBreTBOPEHOCT OT HalumTe
ycnyru. MNMogabpkame OTYETHOCT Ha NPOAYKTUTE WM yCnyruTe, KOUTO nosfyvyaBate oT
Hac, U MOXeM [a nouckame AOMbIIHUTENHA MHGOpMauusa, 3a ga Moxem ga Bu
obcnyxsame no-gobpe. Hanpumep, wMoxem pa peructpypame  Baweto
npeanoynTaHne 3a TUn cTad, BuA CbNbTCTBALLA TYpUCTMYECKa ycryra U ap., KakTto u
Aa novckame ot Bac ga nonbnHute in-stay n post-stay aHkeTu.

3. 3a pa paspaboTtBame, nogobpsiBame, npeanaramMe Ha nasapa wnvM npegoctaBsMe
HOBM MpPOAYKTU W ycnyrn. Hanpumep, HWe aHanu3avMpame Kak M3nonasaTte Hawwute
YyCNnyrn u B KakBa CTeneH CTe yaoBMNeTBOPEHW OT TAX, 3a Aa MoXem no-gobpe na
pa3bepeM kak ga nogobpum HawuTe ycnyrm u CbOTBETHO ga nosuwum BawaTta
yAOBMNETBOPEHOCT OT TSX.

4. 3a pa ynpaBnsBamMe UK pasBMBamMe Hawua Ou3Hec u onepauuu. Hanpumep
aHanuanpame MoenuTe Ha MNon3BaHe Ha HawuTe Yycnyru, 3a Aa MOXeM da mm
ynpasnsBame epeKTMBHO 1 Aa nnaHupave 6baely pactex.

5. 3a pa oxpaHsiBame HawmTe 06eKT NocCpeacTBOM CUCTEMU 3a BUAEOHAbNOAEHME.


http://www.btcollection.com/request

6. 3a pa oTroBapsiMe Ha 3aKOHOBWUTE U PErynaTopHUTE U3UCKBAHWS.
NMPUHUUNWN NPU OBPABOTKATA HA BALLUTE NIUWYHU OAHHMW:

1. Hsama pa obpaboTrBame unu paskpvBame Bawmte nny4HM gaHHW 3a ApYrn LENN OCBEH
nocovyeHnTe no-rope, OcBeH C BaweTto M3pu4HO cbrnacme 3a BCsika OTAeNHa
JonbHUTENHa uen.

2. UWe szawmtum BawmTte NMYHM JaAHHW CbC CbOTBETHUTE TEXHUYECKM W
OpraHM3auMoHHMN MEPKM 3@ CUTYPHOCT.

3. Llle npegnprnemem nogxoasium CTbNKKU, 3a Aa 3aWwMTMM NOBEPUTENHOCTTA Ha BawwwnTte
NINYHM OaHHW, KOraTo B3anmMogencTBame ¢ TPETU CTpaHW.

4. e ce cTpemMuMm ga nasum BawuTe nuUYHM gaHHW 1 ga rv nogabpxame akTyanHu 3a
LenuTe, NOCOYEHN No-rope.

5. Le ynoBneTBopuM B pa3yMeH Cpok Bcsika Bawa mon6a 3a goctsun go Bawunte nuyxm
JaHHMN.

KbAE CbXPAHABAME U TPAHC®EPUPAME BALUUTE JINYHU OAHHW:

Hue cbxpaHsiBame Bawwute nNUYHM OaHHU B €NEeKTPOHEH BuO Ha COOCTBEHM CbPBbLPW,
HaxoOsWwW ce Ha TepuTopusita Ha Penybnvka bBbnrapys ¢ BUCOKO HMBO Ha
MHOpPMaLIMOHHATa CUrYPHOCT.

Hne He 0b6|/|pame, He 06pa60TBame N He pa3KkpuBaMe HyBCTBUTEITHU NMNUYHU OaHHWU, KaToO
paca, penurud, nnnm nonnTn4ecka npnHagnexHocrT.

Hue moxe ga paskpuem BawumTte nMyHM gaHHM M3BBH HalwaTa rpyna:

1. B cnyuvaii, ye npogagem vnu 3akynum GU3HEC UMK akTMBM, MPU KOETO MOXe Aa ce
HanoXxu a paskpueM nuyHuTe By gaHHM kbM NpogaBaval/kynyBava.

2. Ako GM3HEeCHT HU e 3aKyneH OT TpeTa CTpaHa, NPy KOeTo NINYHUTE AaHHM 33 BCUYKUTE
HU KINMEHTU We 6baaT YacT OT akTUBUTE, KOUTO TpaHcdepupamMe KbM Kyrnyeada. Teau
TpaHcdepn e 6baaT cbobpaseHu C ycrnoBusiTa Ha KOH(MUAEHUMANHOCT U 3awuTa
Ha NUYHUTE BW OaHHM M ycrnoBusiTa Ha MOBEPUTENHOCT LWe ObaaT 3anaseHn u
BannaHu.

BbB BCMUKM Opyrn criydam Hue Lie obpaboTBame, paskpvBame unu crnogensme Baiuute
NMUYHN OaHHW, €AMHCTBEHO aKO € M3UCKYeMO MO 3aKOH MMM KoraTo Ce M3MCKBa C Len aa ce
Ccbobpasnm CbC M Aa crnasvM U3UCKBaHWUSI Ha MyGNUYHM opraHu, AeicTBally Npu 3akoHOBa
KOMMETEHTHOCT.

BALLUUTE MNMPABA:
Bue nmate cnegHuTe npasa no oTHoLLeHWe obpaboTBaHeTo Ha Balunte nuyHn AaHHW:

MpaBo ga 6baeTe nHpopMUpaH.

lMpaBo Ha gocTb.

MpaBo Ha KopurMpaHe.

MpaBo Ha M3TpMBaHe.

MpaBo ga nckate ga ce orpaHnymn obpaboTkaTa.

[MpaBo Ha NPEHOCMMOCT Ha AaHHW.

MpaBo Ha Bb3paxxeHue.

lMpaBa BbB Bpb3ka C aBTOMATU3NPAHOTO B3EeMaHe Ha peleHus n npodunupaHe
(koraTo € NPUNoXnmo).

©NOOAWNRE

3anasBame cv NPaBOTO NEPMOAMYHO Aa aKTyanuavpame Tasu nonutukaTa, nopaau koeto Bu
OKypakaBaMe MepuoauyYHO Ada s npernexaare, 3a [a ycTaHoBsiBaTe kak obpabotBame u
3awmTaBamMe BawumTe nuuHmM gaHHu.

AKO nmaTe BBMPOCU OTHOCHO Hawarta [lonuTuka 3a NOBEepUTENHOCT WMKM XernaeTe Aa
OTnpaBuUTE UCKaHE U Aa ynpaxHWUTe npaBa Mo OTHOLEHWe Ha BawwuTte nuyHM gaHHW, mons
[a ce CBbpXeTe C HaleTo ASTbKHOCTHO Nnuue Nno 3awuTta Ha NUYHUTE OaHHu WMBawnno
LiBeTkoB Ha umenn icvetkov@bt-ds.com wnnn ga HM nuweTe Ha agpec: 1574 Codumsa, yn.
,Hukona Tecna“ Ne 3, eT. 9.
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